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INTRODUCTION 

Southeastern’s Real-World Ready (RWR) initiative engages students by providing them with 
class activities beyond traditional instruction. In this way, students gain authentic and useful 
career experience as a part of their coursework. For students with clear-cut career goals, the 
RWR campaign enables them to identify courses in their majors that provide hands-on 
experience and professional networking opportunities and best suit their learning needs. For 
students without a present specific career plan, it is yet another tool to help them envision their 
future and clarify their goals.  
 
The efforts to achieve these aims of improved student learning in 2015-2016 marked the end of 

phase one, a part of the initiative designed to build a strong campus-wide infrastructure and 

support for experiential-learning activities. Significant accomplishments for the academic year 

included: 

 Opened and staffed a new Office of Experiential Learning to support the initiative by 
providing faculty grants to develop/enhance Experiential Learning 

 Established thirty-six new RWR course sections, via thirty-five awarded faculty grants 

 Developed and implemented assessment guidelines to improve quality of the RWR 
efforts 

 Reached 443 students enrolled in 25 RWR courses 

 Collected baseline data by faculty for four common Student Learning Outcomes (SLOs) 
to evaluate student learning more effectively and to set new targets to improve student 
learning 

 Collected student surveys in RWR courses via the Office of Institutional Research and 
began the analysis of comparing pre- and post- responses 
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 Provided numerous training and development opportunities to increase faculty expertise 
in experiential learning, including a certificate program in teaching and learning 

 Created an EL-Team to promote and mentor RWR activities campus wide 

 Awarded scholarships to a team of student ambassadors 

 Implemented an orientation program for SE-101 classes to alert students early in their 
academic career of the RWR initiative 

 Organized a one-day RWR student conference to celebrate student 
learning/accomplishments 

 Marketed the RWR initiative through various media outlets 

 Implemented the RWR Advisory Council consisting of faculty, students, and regional 
partners to advise/assist in the program 

 Evaluated successes and future needs through faculty self-reflective action plans to 
determine the path forward in the initiative 

 

OFFICE OF EXPERIENTIAL LEARNING 
 
In the Summer of 2015, the Office of Experiential Learning opened its doors to support faculty in 

the development of a pedagogical method that provides students with real-world application of 

their class learning. The office, staffed by student workers and a faculty director, is a visible part 

of Southeastern’s campus located centrally in the breezeway of the newly renovated Student 

Union. The office mission is twofold:  

1. To bring Experiential Learning into better academic partnership with the bedrock of 
academic rigor (reading, critical analysis, thinking, writing, and reflection) in an 
organized, campus-wide effort to move Southeastern forward while serving students 
more effectively 

2. To support and engage students, faculty, and community partners in meeting the 
challenges of preparing students for twenty-first-century workforce demands 
 

The office website provides information and resources about the RWR campaign. 

The office logged 383 visits from students and faculty in 2015-2016 who participated in 

meetings and orientations; acquired information; and used technology, resources, and EL 

materials as follows: 

STUDENTS FACULTY 
OTHER 

PARTNERS TOTAL 

273 104 6 383 

 

RWR FACULTY GRANTS 

As part of Real-World Ready implementation, activities include a competitive grant program for 

faculty to develop or redesign a course section to include a RWR experiential-learning activity. 

In 2015-2016, 35 grant applications resulted in the establishment of 36 RWR faculty course 

sections: 
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COURSE 

 
                             GRANT DESCRIPTION 

 
PROFESSOR 

Anthropology 401: Special 
Topics in Anthropology 

Students work with a non-governmental organization 
(The Elephant Embassy) via the Internet, by applying 
anthropological concepts, theories, and methods to 
human-wildlife conflict issues in Tanzania.  The 
students meet (via Skype) with TEE staff, with partners 
in Europe, and with local community members in 
Tanzania. They also take virtual safaris. 

 
Kellen Gilbert 

Communications 466: 
Special Events Planning 

Students plan, organize, manage, promote and 
evaluate special events such as festivals, conventions 
and trade shows. 
 

Carol Madere 

Communications 498: 
Professional Seminar in 
Communication 

Students design and execute theses pertinent to their 

areas of focus, and then apply their knowledge of 

research design to execute a study and answer a 

research question in a way that expands on the 

understanding of communication theory and/or 

communication phenomenon. 

Claire Procopio 

Communication Sciences 
and Disorders  
300: Beginning Clinical 
Practicum in Speech, 
Language, and Hearing 

Students conduct assessments, write treatment plans, 

and plan and implement therapeutic procedures for 

clients with communication disorders. Students obtain 

thirty clinical contact hours in an outpatients speech 

clinic. 

Pamela Bankston 

Communication Sciences 
and Disorders 
326: Acoustics and 
Speech & Hearing 
Science 

Students learn the basic principles concerning sound 

and speech production, transmission, modification, 

analysis and reception. To enhance student learning in 

the area of collaboration and teamwork, students work 

together in groups and create their own learning 

situation. These activities highlight the need for 

collaborative learning in the fields of communication 

sciences and disorders, improve students’ opinions of 

group work, and improve understanding of physics and 

acoustics with high interest activities. 

Rebecca Davis 

Communication Sciences 
and Disorders  
410: Intermediate Clinical 
Practicum in Speech, 
Language, and Hearing  

Students acquire advanced skills in the therapeutic 

and assessment process and in various types of 

professional reports. 
Pamela Bankston 

Early Childhood 
Education  

Teacher Candidates participate in a service-learning 

program in an early childhood education setting. 

Students have weekly observations and interactions 

Debra Jo Hailey 
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106: Service Learning for 
Early Childhood 
Education 

with young children and families, future teacher 

meetings, and reflection. 

Early Childhood 
Education  
448: Apprenticeship I in 
Early Childhood 
Education 

Teacher candidates in Early Childhood Education 

engage in a two-semester-long, senior-level capstone 

apprenticeship/residency program in St. Charles 

Parish to enhance teacher preparation.  

Paige Schulte 

Education  
320: Foundations of PK-8 
Mathematics Education 

Teacher Candidates work in a classroom with a 

cooperating teacher to tutor a student with a deficit in 

mathematical concepts. Field experience visits include 

observations of the teacher and tutoring student, 

administration of probes/pre-assessments, and 

tutoring sessions. 

Stacy Jemison 

Education 
322: Diagnostics and 
Prescriptive Reading 

Teacher Candidates work with a cooperating teacher 

to tutor a student with a reading deficit in the 

elementary grades. Field experience visits to the 

cooperating teacher's classroom include observations 

of the tutoring student, a battery of assessments given, 

intervention sessions with teacher-candidate-created 

lesson plans, and in-class utilization of reading skills 

learned. 

Stefanie Sorbet 

Education  
448: Apprenticeship I in 
Elementary or Secondary 
Education 

Teacher candidates in Elementary or Secondary 

Education student population engage in an 

Apprenticeship Program in St. Charles Parish to 

enhance teacher preparation. This equipment is for the 

student classrooms. 

Paige Schulte 

Education  
486: Student Teaching in 
the Secondary Schools 

Students spend fifteen weeks in a public school for the 

full teacher day. They have full planning and teaching 

responsibility. Teaching experiences include attending 

all faculty meetings, academic planning meetings, 

professional development, and school events and 

programs. 

Diane Cole 

English  
468: The Teaching of 
Literature 

Teacher Candidates learn about how young people 

engage with texts. They learn about specific practices 

and approaches for facilitating classroom study of 

literature. There is a field experience where teacher 

candidates observe and lead classroom lead 

instruction. 

Michelle Brown 

English  
493: Practicum in 
Humanities Print 
Publishing 

Students are acquainted with all practices and 

protocols involved with maintaining a university press. 

Experiences include manuscript review, acquisitions, 

legal correspondence, typesetting, design, line editing, 

proofreading, book design, jacket and market copy, 

Jack Bedell 
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and post-production publicity including a book launch 

event. 

Engineering Technology  
381: Strength of Materials 

Students apply fundamental finite element method 

(FEM) knowledge for stress/strain calculation, material 

strength analysis, and design of mechanical 

components and structures for real-world engineering 

applications. 

Junkun Ma 

Engineering Technology  
386: Machines and 
Control 

A system called Programmable Logic Controllers 

(PLC) allows students to design real and complex 

engineering systems in the classroom more efficiently 

through the module. Then, students have tours at 

regional facilities that focus on the role that 

Programmable Logic Controllers play at each facility. 

Mohammed 
Saadeh 

Engineering Technology  
485: Special Topics TBA 

Students design and build a Mini Baja Car similar to 

the Go-Cart while taking lectures on the basic car 

manufacturing technology. Then, Southeastern 

students compete with other universities in the national 

Mini Baja Competition administered by ASE. 

Ho-Hoon Lee 

Engineering Technology  
486: Special Topics TBA 

Students design and build a Mini Baja Car similar to 

the Go-Cart while taking lectures on the basic car 

manufacturing technology. Then, Southeastern 

students compete with other universities in the national 

Mini Baja Competition administered by ASE. 

Ho-Hoon Lee 

Family and Consumer 
Sciences 
442: Special Topics in 
Family and Consumer 
Sciences 

An additional special topics class where students 

spend two to three hours per week in the I-Pal working 

with children and young adolescents who are enrolled 

in the I-PAL Health Lifestyle Program. 

Holly Kihm 

Finance  
495: Special Topics in 
Finance 

A nationwide academic competition connects a team 

of students with local bank executives in a joint effort 

to develop a case report that displays Southeastern 

students' skills. It provides unique opportunities for 

students to gain real-world-ready knowledge of the 

banking industry and to network with bank executives. 

Danielle Lewis 

Health Studies 453: 
Health Assessment and 
Promotion 

Students deliver content and develop skills in physical 

health assessment by planning and implementing on-

campus and off-campus health fair. This work enables 

students to assess and respond to non-student 

populations as well. 

Wynn Gillan 

Health Sciences 463: 
Special Topics in 
Interdisciplinary Global 
Health & Wellness 

This interdisciplinary study abroad program in Greece 

provides experiential-learning strategies to assist 

students in understanding how global health and 

Millie Naquin 
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multicultural factors affects individuals' health and 

wellness through cross-cultural comparison. 

Library Science Education 
402: Books and Related 
Materials for Young 
People 

Southeastern middle school pre-service teacher 

candidates participate in Book Clubs for the 

advancement of adolescent literacy using literature in 

Book Clubs for 4th-6th grade for students attending 

high poverty schools. 

Gerlinde Beckers 

Marketing  
373: Social Media and 
Digital Marketing 

Strategies and tactics adopted in the Marketing and 

Supply Chain Department enable students to compete 

for industry jobs. Students design a website, create e-

mail marketing campaigns, and create posts for social 

media content calendar that are relevant to the client's 

social media sites. 

April Kemp 

Marketing  
444: Marketing 
Management 

Students learn about applications used in industry to 

develop strategic marketing plan. Then, students 

develop a marketing plan for a local business. 
Wesley Pollitte 

Music  
291: Fundamentals of 
Music 

Students learn to play and perform on a musical 

instrument in addition to learning to sing, which aids 

students with the musical knowledge and confidence 

needed to teach in their future elementary classrooms. 

Cherissa Vitter 

Nursing Lab  
473: Foundations of 
Nursing Practice Lab 

Students have an opportunity to care for patients in a 

real-world setting, the local community hospital. 

Students provide care of patients in the intrapartum, 

antepartum, and neonatal periods. Students rotate 

through the labor and delivery, postpartum and 

newborn nursery areas, and have opportunities to link 

their classroom knowledge with clinical experience. 

Sheila Matheny 

Occupational Safety, 
Health, and Environment 
382: Construction Safety 

Students work with contact persons (primarily safety 

and health managers/directors) of companies on real-

life safety and health issues relevant to those 

companies. Students conduct analyses on the issues 

and present findings to their class, and then write and 

send technical reports in the narrative form to 

construction companies for recordkeeping. 

Lu Yuan 

Sociology 495 (Section 
01): Special Topics 
Seminar 

Students' study abroad in Cuba builds intellectual and 

problem solving skills in environmental sociology. 

Students travel and learn about river restoration 

project outside Havana, Cuba. 

David Burley 

Sociology 495 (Section 
02): Special Topics 
Seminar 

Students' study abroad in Cuba focuses on issues 

related to environmental sociology, and specifically 

examines issues related to globalization, disaster, and 

community resilience in Cuba. Students visit 

Marc Settembrino 
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community projects to interact with Cuban officials and 

community leaders to gain a deeper understanding of 

the conditions of Cuba, and apply concepts from 

assigned readings to real-life situations. 

Special Education  
365: Behavior 
Management Strategies 
for the Student with 
Mild/Moderate Disabilities 

Teacher Candidates apply authentic discipline-specific 

knowledge in actual classroom setting. Students 

complete thirty hours in the classroom setting with a 

student to do a functional behavior analysis and use 

the resulting hypothesized function to develop and 

apply an applied behavior analysis intervention. 

Wendy Siegel 

Special Education  
442: Developing Family 
and Professional 
Partnerships through 
Collaboration 

Teacher candidates participate in the TeachLive 
Parent/Teacher Conference Scenario Simulation and 
Reflective Practice assignment to develop a personal 
"action plan" for conducting effective parent/teacher 
conference, based on personal outcomes. 

Colleen Klein-Ezell 

Special Education  
495: The Inclusion of 
Students with Disabilities 
in the Regular Classroom 

Students use Assistive Technology tools to increase 
the accessibility for students with disabilities in the 
classroom setting. This enables teacher candidates to 
have a hands-on experience to work directly with tools 
and apply them in the classrooms. 

Melanie Forstall 
Lemoine 

Social Work  
307: Child Welfare-
Substitute Service 

Students participate in an Annual Child Welfare 

conference, where they plan meetings leading up to 

the conference day, take on roles such as moderators, 

registration workers, and panel session participants. 

Students interact in the decision making process 

through conference planning in a supportive 

environment. 

Tonyalea Elam 

Social Work  
406: Generalist Social 
Work Practice: Macro 
Practice Skills 

Students are involved in a hands-on learning 

experience in which they design and deliver an 

educational program on social media safety ("Interact 

with Tact") to vulnerable youth in the community. 

Corie Herbert 

Social Work  
498: Internship 

Students apply the knowledge, skills, and values 

gained from previous courses to their field placements. 

Students develop and practice their social work skills 

on individual, group, and community levels. Students 

explore opportunities to provide assessments, 

participate in case plans, provide direct services, link 

clients to resources, and perform other case 

management functions. 

Lolita Boykin 

 

Twenty-five of these courses appeared on Southeastern’s Spring 2016 schedule with 443 

students enrolled. 
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Spring 2016 

 
COURSE NUMBER 

 
COURSE TITLE 

 
PROFESSOR 

Anthropology  
401 

Special Topics in 
Anthropology 

Kellen Gilbert 

Communication Sciences 
and Disorders  

300 

Beginning Clinical Practicum 
in Speech, Language, and 

Hearing 
 

Pamela Bankston 

Communication Sciences 
and Disorders  

410 

Intermediate Clinical 
Practicum in Speech, 

Language, and Hearing 
 

Pamela Bankston 

Communications  
466 

Special Events Planning 
 

Carol Madere 

Communications  
498 

Professional Seminar in 
Communication 

 

Claire Procopio 

Early Childhood Education 
106 

Service Learning for Early 
Childhood Education 

 

Debra Jo Hailey 

Early Childhood Education 
448 

Apprenticeship I in Early 
Childhood Education 

 

Paige Schulte 

Education  
320 

Foundations of PK-8 
Mathematics Education 

 

Stacy Jemison 

Education  
322 

Diagnostics and Prescriptive 
Reading 

 

Stefanie Sorbet 

Education  
448 

Apprenticeship I in 
Elementary or Secondary 

Education 
 

Paige Schulte 

Family and Consumer 
Sciences  

442 

Special Topics in Family and 
Consumer Sciences 

 

Holly Kihm 

Finance  
495 

Special Topics in Finance Danielle Lewis 

Health Studies  
453 

Health Assessment and 
Promotion 

 

Wynn Gillan 

Library Science Education 
402 

Books and Related Materials 
for Young People 

 

Gerlinde Beckers 

Marketing  
373 

Social Media and Digital 
Marketing 

April Kemp 

Marketing  
444 

Marketing Management 
 

Wesley Pollitte 
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Music  
291 

Fundamentals of Music (for 
Education majors) 

Cherissa Vitter 

Nursing Lab  
473 

Foundations of Nursing 
Practice Lab 

Sheila C. Matheny 

Occupational Safety, Health, 
and Environment  

382 

Construction Safety 
 

Lu Yuan 

Special Education  
365 

Behavior Management 
Strategies for the Student 

with Mild/Moderate 
Disabilities 

Wendy Siegel 

Special Education  
442 

Developing Family and 
Professional Partnerships 

through Collaboration 

Colleen Klein-Ezell 

Special Education  
495 

The Inclusion of Students 
with Disabilities in the 
Regular Classroom 

Melanie Forstall Lemoine 

Social Work  
307 

Child Welfare-Substitute 
Service 

Tonyalea Elam 

Social Work  
406 

Generalist Social Work 
Practice: Macro Practice 

Skills 

Corie Hebert 

Social Work 
 498 

Internship Lolita Boykin 

 

Faculty assessment of four student-learning outcomes in these twenty-five courses provided the 

baseline data for the five-year RWR campaign. All faculty worked from a standard set of RWR 

faculty guidelines to ensure uniform implementation. 

 

ASSESSMENT 
 
Southeastern has an institutional process for reviewing and approving all academic program 
and support services assessment plans. In 2015-2016, the work began to establish and 
formalize a process for reviewing and approving the Real-World Ready program and course 
assessment plans.   
 
For degree program assessment plans at Southeastern, the development and evaluation 
process begins at the program/department level and ends with the Academic Assessment 
Subcommittee, as guided by the Assistant Vice President for Institutional Effectiveness. The 
Real-World Ready initiative follows a similar process with primary oversight resting with the 
Office of Experiential Learning. 
 
In Spring 2016, the Provost, Assistant Vice President for Institutional Effectiveness, and Director 
of the Office of Experiential Learning met with an agenda to formulate how the Assistant Vice 
President of Institutional Effectiveness and any relevant associated committee(s) should guide 
the development, review, and approval of RWR assessment plans. The determined process 
assures RWR course SLOs are aligned with four RWR SLOs and direct and indirect measures 
are being used via a process of development and evaluation by the individual RWR course 
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faculty, by relevant departmental/program faculty and the department head, by people who have 
knowledge and expertise of assessment practices, and by people who did not create the 
individual course assessment plans.  
 
RWR Program-Level Assessment 
The role of the program assessment coordinators is to incorporate the findings submitted to 
them by the RWR faculty into the program assessment plan following discussion with the entire 
program faculty. To this end, in Fall of 2015 departmental undergraduate assessment 
coordinators were eligible to apply for $500 in supplemental pay to align the RWR course 
assessments with the overall assessment of the degree program. Whether or not assessment 
coordinators applied for this grant, they will incorporate RWR findings into the annual reports for 
their programs. 
 
RWR Course-Level Assessment 
In 2015-2016, the Assistant Vice President for Institutional Effectiveness reviewed and 
approved all RWR course-level assessment plans. A new RWR assessment committee 
appointed by the Director of the Office of Experiential Learning in Fall 2016 in consultation with 
the Provost and the Assistant Vice President of Institutional Effectiveness will review RWR 
course-level assessment plans entered into WEAVE, Southeastern’s software for program 
assessment and planning. The RWR Assessment Committee will review copies of the course 
syllabi, a description of how course outcomes match the QEP outcomes, the assessment 
instruments, etc., to determine methodology effectiveness and to provide guidance to RWR 
faculty in ongoing assessment efforts. Beginning in Fall 2016, course-level assessment 
procedures require approval before a RWR faculty member teaches the class. 
 
After plans have been implemented ensuring the soundness of assessing RWR program and 
course-level plans (anticipated time frame of Summer 2016 through Fall 2016), the various 
constituencies will discuss how to most effectively present this information in WEAVE. The 
Assistant Vice President of Institutional Effectiveness set up individual RWR courses in WEAVE 
and a template course to serve as a guide for RWR faculty. Spring 2016 RWR grant recipients 
were required to receive provisionally approved or approved plans. The development of the 
RWR assessment structure will occur in 2016-2017. The data collected in WEAVE will include 
the four QEP outcomes; targets, measures and findings; and the instruments used for each 
measure.  
 
The newly-developed RWR assessment plan and its relationship to the Quality Enhancement 
Plan flows as follows: 
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The twenty-five RWR courses from Spring 2016 provide the baseline data for the RWR initiative 

through the assessment of the following SLOs: 

1. Students will apply professional (discipline-specific) knowledge in an authentic setting: 
2. Students will demonstrate effective communication in a professionally-authentic form; 
3. Students will reflect on their work—identifying strengths and weaknesses of product and 

process, and deriving directions for future efforts; and 
4. Students’ professional behaviors will reflect a commitment to quality work. 

 

The RWR faculty teaching the twenty-five RWR courses assessed the four SLOs based on 

Southeastern’s RWR holistic rubric. The Office of Experiential Learning compiled numbers 

reported in from all RWR faculty to arrive at the follow cumulative data for each SLO: 

 

Expectation Levels SLO1 % SLO2 % SLO3 % SLO4 % 

Misses Expectations 63 14.2% 75 17% 61 13.8% 72 16.2% 

Meets Expectations 232 52.4% 221 50.1% 253 57.1% 225 50.8% 

Exceeds Expectations 148 33.4% 145 32.9% 129 29.1% 146 33% 

STUDENT TOTAL 443  441*  443  443  

              *Note one faculty member did not report SLO data for SLO2 for two students. 

 
Students either met or exceeded expectations for individual SLOs as follows: SLO 1:  85.8%, 
SLO 2:  83.0%, SLO 3: 86.2% and SLO 4: 83.8%. 
 
In the initial assessment strategy for the initiative, we suggested achievement targets for 80% of 
the students meeting or exceeding expectations. For this academic year, we have exceeded the 
goal as a campus. The new target for meeting or exceeding expectations for all SLOs combined 
as well as for individual SLOs for 2016-2017 is 87%. 
 
Other items of note in the SLO baseline data: 
SLO 2:  17% of students missed expectations in effective communication, more than for any 
other SLO. This area requires focus for student growth. 
SLO 3:  57.1% of students met expectations for their ability to reflect on their work, more than 
any other SLO. 
SLO 4:  33% (a full one-third) of the students exceeded expectations for professional behavior. 
 
Student Surveys 
In Spring 2016, the Director of Institutional Research sent three surveys to students in RWR 
courses—a pre-course survey, a post-course survey, and a retrospective survey. The questions 
were identical in all surveys and solicited student self-analysis about knowledge and beliefs 
related to entering the real world while considering academic/experiential learning. Analyses by 
the Office of Institutional Research to compare and discern differences between the three 
surveys is underway for the 2016-2017 annual report. 
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CUTL: CERTIFICATE IN UNIVERSITY TEACHING AND LEARNING 

In 2015-2016, 78 faculty received training and development in experiential learning through 
CUTL sessions (Certificates in University Teaching and Learning), an initiative co-sponsored by 
the Office of Experiential Learning and the Center for Faculty Excellence. Fifty-three of the 
faculty attended four workshops to earn the certificate of completion. This training assisted 
faculty in meeting and documenting professional goals and provided faculty a structured way to 
expand the practice, art, and scholarship of teaching and learning. These certificates may be 
included in professional portfolios as evidence of continued professional growth and a 
commitment for teaching excellence. 
 
Faculty could attend one, two, three, or all four sessions. Sessions included Fundamentals of 
Experiential Learning; National Society for Experiential Education (NSEE) Principles of 
Ethical/Best Practices; and two sessions on assessing the four RWR SLOs, including 
information on using Moodle as a repository for data collection led by the CFE Technology 
Coordinator, and information on constructing analytic rubrics that align with Southeastern’s 
RWR holistic rubric.  
 
Faculty participation was as follows: 
 

 

College of Arts, Humanities, and Social 

Sciences 

                            Professor 

English *Completers:      Alysia Anderson 

                            Jack Bedell 

                            Cheryl Breaux 

                            Marie Hendry 

                            Allison Pelegrin   

*Attendees:        Michelle Brown 

                            Jeff Wiemelt 

Fine and Performing Arts Completers:       Keith Costa 

                            Ernest Milstead                       

History and Political Sciences Attendees:         Andie Anderson  

Languages and Communication Completers:       Keturah Green 

                            Cheryll Javaherian 

                            Jerry Parker 

                            Danielle Perez de Corcho 

Attendees:         Francesco Fiumara  

                           Carol Madere 

                           Claire Procopio 

Psychology  

Sociology and Criminal Justice Completers:       Kellen Gilbert 

                            Robert Martin 

                            Frank Tridico 
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Attendees:         David Burley 

                            Mark Settembrino 

                            Wanyun Shao 

General Studies Attendees:         Krystal Hardison 

 

College of Business                             Professor 

Accounting and Finance Completers:       Ivan Julio 

Attendees:         Harold Davis 

Management and Business Administration Completers:       Aristides Baraya 

                            Lara Gardner 

                            Mario Krenn 

                            David Wyld 

Marketing and Supply Chain Management Completers:       Minh Huynh 

                            Teri Root 

Attendees:          April Kemp 

 

College of Education                              Professor 

Educational Leadership and Technology Completers:       Jeffrey Oescher 

Teaching and Learning Completers:       Rebekah Burcham 

                            Stacy Jemison 

                            Deborah McCarthy 

                            Letitia Walters 

Attendees:         Debra Jo Hailey 

                            Paige Schulte 

                            Stefanie Sorbet 

                            Cherissa Vitter 

 

College of Nursing and Health Sciences                            Professor 

Health and Human Sciences Completers:      Lolita Boykin 

                           Tonyalea Elam 

                           Corie Hebert 

                           Holly Kihm 

                           Christina Martin 

                           Ashley Meaux 

                           Donna Thomas 

Attendees:        Pamela Bankston 

                           Heather Dykes 

                           Roxanne Stoehr 

                           Brandy Williams 

Kinesiology and Health Studies Completers:      Evelyn Del Rio 
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                           Louis Dugas 

                           Wynn Gillan 

                           Edward Hebert 

                           Millie Naquin 

                           Brian Williams 

Attendees:        Diane Cole 

Nursing Completers:      Luanne Billingsley 

                          Janet Jones 

                          Oscar Lee 

                          Mitzie Meyers 

                          Kristie Riddle 

                          Emily Weatherford 

Attendees:       Sheila Matheny 

 

College of Science and Technology                           Professor 

Biological Sciences  

Chemistry and Physics Completers:     Lilee Cuff 

                          Santino Ladogana 

Computer Science and Industrial Technology Completers:     Mohamed Zeidan 

Attendees:       Ephraim Massawe 

                          Lu Yuan 

Mathematics Completers:     Janet Mayeux 

 

Center for Student Excellence                              Professor 

 Completers:       Karen Shields 

 

Library                             Professor 

 Completers:      Angela Balius 

                           Elizabeth Sanders 

                           Stephen Sanders 

 

University Housing  

 Attendees:       Amanda Robbins 

*Completers: Earned certificates for attending all four CUTL session 

*Attendees: Attended at least one session 

 

While the Director of the Office of Experiential Learning led all CUTL sessions in 2015-2016, 

RWR faculty will assist in leading the sessions offered in the 2016-2017 academic year. 
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EL-TEAM 

The Office of Experiential Learning established a team of faculty mentors for supporting the 

RWR initiative in 2015-2016. 

General guidelines for the EL Team are as follows: 

 
1. EL Team members will attend the National Society of Experiential Education (NSEE) 

conference each fall as funding permits, and upon return will share knowledge gained at 

the conference by presenting a minimum of four workshops/discussions/activities (e.g. 

Lunch N Learns) on experiential learning for faculty over the academic year. 

 
2. Team members will assist the Office of Experiential Learning, and will promote 

experiential learning by working one-on-one with individual faculty and by providing 

organized professional development activities based on the needs of faculty.   

 
3. Over the five-year period of the RWR initiative, the EL Team initiative could potentially 

establish 40 faculty mentors to serve as champions for promoting experiential learning 

on campus.   

 
4. The first call for EL Team applications went out in April 2015 for the 2015-2016 

academic year. Plans are to continue each April for five successive years. 

 
5.  EL Team applications are reviewed/scored in accordance with a developed rubric. 

 
6. The RWR Review Team will review and score EL Team applications in April and May. 

RWR Review Team members do not score applications for themselves or from their own 

colleges. 

Each EL-Team member received $1,200 individual stipend ($600 for fall and $600 for spring) for 

participation in team activities and have a small budget for workshop and reference materials. 

The 2015-2016 team attended the 44th annual National Society for Experiential Education 

conference held in St. Pete’s, Florida, October 5-7, 2015. After returning to campus, they shared 

knowledge gained through four Lunch N Learns in Student Union Room 2202 as follows: 

 November 11, 2015 
Presenters: Jack Bedell and Ihssan Alkadi 
Topic:  "Moodle as a Vehicle for Reflection Activities and for Internship Data Collection" 

 

 February 29, 2016 
Presenters:  Yvette Baldwin and Deborah McCarthy 
Topic: "The Roles of Faculty and Students in the Experiential-Learning Process" 

 

 March 17, 2016 
Presenters:  Cris Koutsougeras and Nena Tucker 
Topic: "Developing Quality Agreements for Experiential-Learning Activities" 
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 April 20, 2016 
Presenters:  Lolita Boykin and Cristina Molina 
Topic:  "Engaging Millennials in Real-World Ready Field Placements: Eight Steps to 
Quality Internships" 

 
Approximately 50 faculty participated in these presentations. The Center for Faculty Excellence 
sent a survey to Lunch N Learn attendees for the April event for purposes of collecting 
feedback. One hundred percent (100%) either agreed or strongly agreed this training was worth 
their time away from other duties. EL Team presentation attendees will receive the same survey 
in the future and data analyzed to guide feedback useful in monitoring the quality of the 
presentations. 
 
For the next academic year, EL-Team members will contribute at least one written document 
that supports the initiative (such as a feature story or tips for success on the Office of 
Experiential Learning web page). After a grant and review process in Spring 2016, the new 
2016-2017 EL Team is as follows: 
 

 Jack Bedell—College of Arts, Humanities and Social Sciences (returning) 

 Lily Brooks—College of Arts, Humanities and Social Sciences 

 Rebecca Davis--College of Nursing and Health Sciences 

 Holly Kihm--College of Nursing and Health Sciences 

 Cris Koutsougeras—College of Science and Technology (returning) 

 Elizabeth Sanders—Library 
 
The EL-Team is an important part of the RWR initiative for supporting and mentoring faculty and 

for communicating information in the continued work for campus improved campus coordination. 

EL-Team members promoted and served as faculty mentors for their home departments by 

disseminating information about the Real-World Ready campaign and by encouraging 

colleagues to participate in EL activities. 

 
Additional Campus Training 
The Center for Faculty Excellence offered faculty training workshops or participation 
opportunities to improve RWR activities and methods as follows: 
  

 October 15, 2015 
Fourteenth Annual Faculty Conference on Teaching, Research and Creativity. 
Sixteen faculty and administrators serving the RWR initiative in some capacity presented 
or participated 
 

 March 7, 2016 
RWR Undergraduate Assessment Coordinator Meeting 
Led by Dr. Debora Johnson, Assistance VP for Institutional Effectiveness 
 

 March 14, 2016 
Spring 2016 Wrap Up/RWR Grant Recipient Guidelines (2015-2016 RWR Faculty) 
Led by Drs. Debora Johnson and Jayetta Slawson                 
            

 March 16, 2016 
Spring 2016 Wrap Up/RWR Grant Recipient 
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Guidelines (2015-2016 RWR Faculty) 
Led by Drs. Debora Johnson and Jayetta Slawson 
                                       

 April 29, 2016 
Mandatory training for 2016-2017 RWR grant recipients on topics such as Affiliation 
Agreements with outside partners and RWR Course Assessments 
Led by Drs. Debora Johnson and Jayetta Slawson 

 
Future presentations to spread knowledge and expertise will ensure best practices in 

experiential learning.  

 

RWR STUDENT INITIATIVES 

Student Ambassador Scholarships 
The Office of Experiential Learning funded five Student Ambassador Scholarships each 
semester—one of each College for a total of $5,000. 
 
The requirements of scholarship recipients are as follows: 

 Must be a Southeastern student in good academic standing. 

 Must have completed at least 30 credit hours. 

 Must have completed at least one experiential-learning opportunity such as service 

learning, study abroad, research, civic engagement, or an internship in high school or 

college. 

 Must have a minimum overall GPA of 2.75. 

 Must have a strong work ethic. 

 Must be able to produce quality work. 

 Must be enrolled full time at Southeastern. 

 Must be willing to attend informational and planning meetings during the academic year.  

 Must be able and willing to assist the Office of Experiential Learning and the EL Team in 

promoting experiential learning to student organizations, and to serve as an ad hoc 

committee member on Southeastern’s Real-World Ready Advisory Council. 

 

The scholarship recipients gave RWR informational presentations to campus organizations 

with which they are associated. Total numbers of student attendees were as follows: 

 

Student 
Ambassador 

Student 
Organization 
Presented to 

Freshmen Sophomore Junior Senior TOTAL 

Mikayla Shippy Volley Ball Team 3 1 4 2 10 

Rian Earnest 
History and Political 
Society (HIPS) 

2 3 4 3 12 

Caroline Pixberg 
Kappa Delta Pi 
(KDP) 

0 0 0 5 5 
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Nisha Lama 
Society of Physics 
Students 

1 2 2 5 10 

Tony Miller 
Kappa Sigma 
Fraternity 

3 6 6 6 21 

William Dew 
Public Relations 
Student Society of 
America (PRSSA) 

0 3 5 4 12 

William Dew 

National 
Organizational 
Communication 
Association (NOCA) 

2 2 3 6 13 

 TOTAL NUMBER 
OF STUDENTS: 

11 17 24 31 83 

 
All ambassadors wrote their bios, had their pictures made for the webpage, met at the Public 

Information office to give interviews, and had pictures featured as background on the top of 

Southeastern’s home page. 

The Student Ambassador Scholarship program provided an excellent opportunity to celebrate 

student accomplishments while providing a means to inform more students about the RWR 

initiative. An additional way in which students learned about the initiative was through SE-101 

orientations. 

SE-101 Orientations 
In its December 14, 2015, edition of ByLion—Southeastern’s electronic newsletter—quoted 
President John L. Crain’s remarks that “The Real-World Ready campaign represents an exciting 
opportunity to enhance student learning while also helping increase the university’s retention 
and graduation rates, key factors in how universities are now being evaluated.”  To further the 
goal of retention, the Office of Experiential Learning began offering RWR orientations to SE-101 
courses, an entry-level course that Southeastern students are required to complete.  
 

SE-101 Professor 
Date of 
Presentation 

Freshmen Sophomore Junior Senior TOTAL 

Linda Lentz 02/01/2016 3 1 0 0 4 

Karen Shields 02/15/2016 8 0 0 0 8 

Louvenia Askew 02/25/2016 8 4 0 0 12 

Kandace Formaggio 03/08/2016 27 0 0 0 27 

Jennifer Whisenhunt 03/15/2016 16 0 0 0 16 

Deborah Lowry 04/13/2016 11 0 0 0 11 

 TOTAL 
NUMBER OF 
STUDENTS 

73 5 0 0 78 

 
Each presentation included a PowerPoint and video that described the program, followed by 
Q&A. Real-World Ready presentations in SE-101 classrooms enabled students to discuss 
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program options and to ask individual questions about how they might take advantage of RWR 
opportunities to prepare themselves as a desirable job candidate after graduation.  
 
Plans are underway to increase the orientation numbers exponentially in the upcoming 
academic year. The Office of Experiential Learning will provide strong outreach to the SE-101 
faculty for increased participation. 
 
RWR Student Conference 
On April 5, 2016, the Office of Experiential Learning sponsored a one-day student conference. 
This one-day, in-house project provided a forum for students to present, document, and reflect 
on experiential-learning activities completed in a Southeastern Real-World Ready course. Two 
motivational speakers also spoke to student audiences. This event was held in collaboration 
with the well-established Office of Sponsored Research and Programs event, Southeastern 
Students' Research, Creative, and Scholarly Activities Showcase. This conference provided 
infrastructure for faculty assessment activities related to “the work” as detailed on the RWR 
holistic rubric. One hundred and thirty-three (133) students and faculty attended the five 
presentations in rooms A and B of the Student Union Ballroom. Eighteen (18) students 
presented their research. RWR Student Ambassadors helped to staff the events. 
 
The presentations included: 

 "Exploring Suicidal Ideation in College Students"  
     Student Presenter: Melanie Mann 
    Mentored by Dr. Lolita Boykin and Dr. Bonnie Ahn /Social Work 498: Internships 
 

 “Utilizing your Toolkit: Maximizing your Skills for Future Success” 
Presenter: Ashley Cangelosi Llewellyn, Development Director for the St. Tammany 
Economic Development Foundation 

 

 “A Conversation on Conservation” 
Student Presenters: Erikeisha Bailey, Justin Baldwin, Sal Balvido, James Halford, 
Theresa Harriford, Kodi Killgore, Megan Molinary, Anthony Stire, Kelsey Stratton, 
McCall Taylor, and Nathan Visel 

  Mentored by Dr. Kellen Gilbert/ANTH 401: Special Topics in Anthropology 
 

 “SEED/Students Experiencing Extraordinary Discoveries”  
Student Presenters: Sara Temple, Savannah Sharman, Nicole Futch, Tinitra Bates, 
Gerrione Jones, and Jacqueline Savoy 
Mentored by Tonyalea Elam/Social Work 307: Child Welfare-Substitute Service 

 

 “Are you Real-World Ready? Tips for Success.”  
Presenter: Michelle Kidd Sutton, Executive Vice President and Chief Operating Officer 
for the North Oaks Health System and Administrator and Chief Executive Officer for 
North Oaks Medical Center. 

 
Next academic year, RWR student presenters will participate in the Academic Summit, an 
annual event sponsored by the University of Louisiana system. Southeastern will host the 2017 
system-wide event for nine Louisiana universities.  
 
The purposes of providing for public presentations of RWR student work are numerous. They: 
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 Support the Real-World Ready campaign by providing a venue for performing and 
publishing a summary of student work in a manner consistent with professional life  

 Provide faculty a platform (if they do not have this type of activity in their home 
departments) for assessing and capturing work related to at least two of the four RWR 
Student Learning Outcomes 

 Serve as documentation of the Real-World Ready campaign as a dynamic, university 
endeavor  

 Honor and provide students with ownership and celebration of their scholarly work 
 

RWR PUBLICITY AND MARKETING 
 
As part of ongoing RWR publicity and marketing efforts in 2015-2016: 
 

 RWR banners were visible around campus for the entire academic year.  

 For television broadcast, live webcast, and online website distribution, the Southeastern 
Channel produced and aired an updated RWR infomercial 107 times during the school 
year. The RWR infomercial had previously aired 62 times on the Southeastern Channel 
since December 2014 in 2014-2015. In addition, for the same distribution as above, the 
Channel produced and aired several RWR segments for the shows Campus 
Talk and Southeastern Watch, including an interview with the Director of the Office of 
Experiential Learning about the RWR campaign, and an interview with RWR instructor 
Stacy Jemison to discuss RWR courses in the College of Education. Combined, the two 
segments aired 92 times with weekly airings throughout the year.  Along with the airing 
of these interviews as stand-alone "Campus Talk" and "Southeastern Watch" segments, 
the full-length Campus Talk shows containing these interviews aired at various times 
once a day from November 16, 2015, to December. 9, 2015, for 24 different one-hour 
airings.  

 The Southeastern Channel also produced two one-hour programs about RWR for 
broadcast on the Southeastern Channel, live webcast, and online website distribution. 
These programs were part of the Southeastern Lecture Series and focused on 
addresses from two guest speakers at the Real-World Ready student conference—
Ashley Cangelosi Llewellyn of the St. Tammany Economic Development Foundation and 
Michelle Kidd Sutton of the North Oaks Health System.  Each program aired 13 times 
once a day six days per week at various times between June 23, 2016, and July 14, 
2016. This schedule amounts to 26 hours of airtime.  Both programs began running on 
the Experiential Learning website on June 23, 2016. 

 The Office of Public and Governmental Affairs highlighted RWR media on 
Southeastern’s Pride Perks web page. 

 Southeastern Magazine highlighted the Real-World Ready campaign in a feature story. 

 KSLU produced and played an updated RWR radio spot throughout Fall 2015. 

 The Office of Experiential Learning had informational tables at Southeastern’s annual 
part-time and full-time job fairs put on by Career Services. 
 

Additionally: 

 A team of finance students enrolled in one of Southeastern’s Real-World Ready courses, 
Finance: 495, won the National Community Bank Case Study competition conducted by 
the Washington, D.C.-based Conference of State Bank Supervisors, a nationwide 
organization of banking regulators from all states and U.S. territories. The four 
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Southeastern undergraduate students worked cooperatively with Hammond-based First 
Guaranty Bank. Faculty member Danielle Lewis served as faculty advisor for the team.  

 Two Southeastern broadcast students received top awards for their achievements by the 
Louisiana Association of Broadcasters. One student received a $4,000 scholarship. The 
other student was Broadcaster of the year. Dr. Karen Fontenot, Dean of College of Arts, 
Humanities, and Social Sciences said, “The fact that Southeastern students have won 
these awards for the past three years attests to the quality of teaching, real-world ready 
experience, and professional preparation they have received at the university.” 

 
RWR ADVISORY COUNCIL 
 
Southeastern’s first RWR Advisory Council was established and invitations extended in Spring 

2015. Two meetings were held in the 2015-2016 academic year. Members of the first Council 

include representatives from Southeastern and from outside professionals. The Provost with 

input of Director of Office of Experiential Learning and Deans made one-year appointments 

which may be renewed annually for up to five years.  

The RWR Advisory Council will: 

 Become familiar with the RWR initiative 

 Attend meetings 

 Review annual reports 

 Assist with developing action plans 

 Provide general advice and assistance regarding the Real-World Ready initiative 
including, but not limited to, providing input about the skills Southeastern students need 
in the workplace 

 Participate, as needed, in the RWR initiative including, but not limited to, student training 
such as speaking at campus events and forming study away activities for Southeastern 
students--internships, service-learning projects, job-shadowing opportunities, etc.  

 Provide case-study research for the classroom for RWR problem-solving assignments 

 Recommend strategies for improvement 

 Serve as champions for RWR by promoting the initiative to appropriate constituencies 

 A subcommittee of the Real-World Ready Advisory Team (populated exclusively of 
Southeastern employees and called the RWR Review Team) will serve as annual 
reviewers of RWR faculty grant proposals and applications for the EL Team 
 

The 2015-2016 Council members included: 

Regional Advisors: 

 Tim San Fillippo, Creative Director and Co-Owner, 5 Stones Media 

 Ashley Cangelosi Llewellyn, Programs Manager, Economic Development Specialist, St. 
Tammany Economic Development Foundation 

 Kyler Moppert, District Manager, Fastenal  

 Beth Moulds, Administrator at Large for Tangipahoa Parish Schools 

 Patrice Pujol, Superintendent for Ascension Parish Schools 

 Terry Lynn Smith, Executive Director, Downtown Development District 

 Michele Sutton, COO North Oaks Health System 

 Lindsay Tarpley, Retention Specialist, Neill Corporation 

 Tina Tinney, Vice Chancellor for Strategic Initiatives at NTCC 

 Randy Vicknair, Chief Credit Officer/Vice-President, First Guaranty Bank  
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Faculty Partners: 

 College of Arts, Humanities, and Social Sciences 
1. Samantha Perez 
2. Joel Fredell  

 

 College of Business 
1. Dean Digregorio 
2. Minh Huynh   

 

 College of Education 
1. Ellen Ratcliff 
2. Colleen Klein-Ezell  

 

 College of Nursing and Health Sciences                 
1. Holly Kihm  
2. Charlotte Humphries  

 

 College of Science and Technology   
1. Phillip Voegel 
2. Junkun Ma 

 
Administration: 

 Debbie Johnson, Assistant Vice-President for Institutional Effectiveness 

 Ken Ridgedell, Director of Office of Career Services 
 

This year’s Advisory Council met to watch a presentation about the Real-World Ready initiative 

and to meet one another, provided ideas about the RWR initiative, formed sub-committees to 

work on the student conference, and began to plan for a future job-shadowing program. Two 

members provided motivational speeches at the RWR Student Conference. 

 
CONCLUSIONS 
 
On September 29, 2015, the campus newspaper reported an increase in student enrollment for 
the Fall 2015 semester by 122 and an increase of transfer students by 15.3%. In that Lion’s 
Roar article, Southeastern’s Interim Director of Admissions said, “...Real-World Ready, a 
program created to help students prepare for a professional life with real-world experiences, is 
one innovative way in which the university has helped enrollment increase.” In addition to the 
initiative’s credit for assisting in Southeastern’s goals of attracting new students, year one of the 
Real-World Ready initiative produced increased numbers of students engaged in experiential 
learning with 443 students taking newly-established Real-World Ready courses. Faculty 
assessed these students by four common student-learning outcomes in which 85% of the 
students either met or exceeded expectations for the individual SLOs. In total, the campus saw 
the addition of 36 RWR course sections via 35 grant applications.  
 
Numerous training and development opportunities increased faculty expertise. In 2015-2016, 78 
faculty received training and development in experiential learning through CUTL sessions 
(Certificates in University Teaching and Learning), an initiative co-sponsored by the Office of 
Experiential Learning and the Center for Faculty Excellence with 53 faculty earning a certificate 
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of completion. Additionally, approximately 50 faculty participated in EL Team Lunch N Learns. 
The Center for Faculty Excellence sent a survey to attendees for purposes of collecting 
feedback on one of the training lunches. Of those responding, 100% either agreed or strongly 
agreed this training was worth their time away from other duties. As added support, the Office of 
Experiential Learning logged 383 visits from faculty and students to acquire information about 
the initiative, use office resources, and attend meetings. 
 
The Center for Student Excellence, through SE-101 courses, has provided a venue for providing 
information to Southeastern students about the RWR initiative with 78 entry-level students 
receiving a Real-World Ready orientation by the Office of Experiential Learning. By building on 
Southeastern’s last Quality Enhancement Plan that saw the establishment of SE-101, the RWR 
campaign is serving as a bridge between past and future academic initiatives designed 
specifically for success in improving student learning.  
 
Additionally, working in collaboration with the annual Students’ Research, Creative, and 
Scholarly Activities Showcase and the Office of Sponsored Research and Programs, the Office 
of Experiential Learning hosted 133 students and faculty who attended five RWR presentations 
at a one-day student conference with 18 students presenting their research. In other student 
efforts, the Office of Experiential Learning funded $5,000 in student ambassador scholarships. 
Student Ambassadors presented information about the initiative to 83 students in student 
organizations. 
 
In plans for moving forward in our responsibility to improve student learning, RWR faculty 
reported intent to increase student expectations; to provide greater clarification of expectations 
to students via rubrics and handbooks; and to work with students on better communication in 
writing, reporting, and general grammar/mechanics. Already, the campus has identified 14 new 
or enhanced RWR course sections to add to our group of growing RWR offerings. 
 
As phase two of the Real-World Ready program unfolds 2016-2019, the RWR campaign will be 
the source for continued development, implementation, and enhancement of experiential-
learning projects across Southeastern undergraduate degree programs with one aim in mind: to 
make Southeastern students Real-World Ready.  
 
Next Steps 

 Establish an RWR Assessment Committee and develop its charge for purposes of 
approving and auditing course-level assessment plans in WEAVE, and for suggesting 
and approving changes in the assessment process. 

 Continue to develop the RWR assessment structure. 

 Ask the Director of Institutional Research to create an analysis that compares and 
discerns differences between collected student surveys in RWR courses. 

 Continue to collect feedback from RWR faculty that illustrates the effectiveness of the 
initiative and its impact on student learning and performance. 

 Review and update the charge of the RWR Advisory Council after surveying RWR 
faculty for suggestions on how to draw on Council expertise most effectively. 

 Continue to build faculty support and involvement in the initiative especially to improve 
development and training practices. 

 Find new ways to market the initiative and to involve the campus community more fully. 


