STATE OF LOUISIANA

SOUTHEASTERN LOUISIANA UNIVERSITY

HAMMOND, LOUISIANA

(A Member of the University of Louisiana System)

INVITATION TO BID

FOR

INTERCOLLEGIATE ATHLETICS INSURANCE (IAI) COVERAGE

FOR ATHLETES

FOR THE SOUTHEASTERN ATHLETICS DEPARTMENT

ISSUING AGENCY:

Southeastern Louisiana University

Purchasing Department

SLU 10800

Hammond, LA  70402

Director of Purchasing:
Ed Gautier

Telephone:  (985) 549‑2064

 Procurement Specialist:
Phyllis Hoover, CPPB

Telephone:  (985) 549‑5415

ITB Coordinator:


Tony Trombetta, Athletic Trainer






Telephone:  (985) 549-5133
ITB RELEASE DATE:

July 10, 2007
ITB OPENING DATE:

July 23, 2007
ITB OPENING TIME:

 2:00 p.m., Central Time

ITB OPENING LOCATION:
Southeastern Louisiana University

Purchasing Department

Property Control & Supply Building

2400 North Oak Street 

Hammond, Louisiana

                PAGES TOTAL:
16
BID RESPONSE FORM

BIDDER'S NAME: ____________________________________________________________

TELEPHONE NO.: (______)________________  FAX NUMBER: (______)________________
ADDRESS: ____________________________________________________________________

MAILING                    CITY       STATE      ZIP

SCOPE:  Furnish Intercollegiate Athletics Insurance Coverage for the Southeastern Athletics Dept.

PERIOD:  Bid Award Date through July 31, 2008
I/we do hereby declare that I/we have carefully examined the Invitation to Bid and that I/we have a clear understanding of the said documents.  I/we hereby propose to furnish the necessary Intercollegiate Athletics Insurance for the sums indicated on the bid response form.

I/we do hereby acknowledge receipt of the following addenda (if any):

     No. ______ Dated _______________     No. _______ Dated ________________

BID PRICES:
I/we do hereby bid the following Intercollegiate Athletics Insurance (IAI) coverage for the following annual premium rates per option per athlete throughout the 12-month policy term:

	Athletic Coverage
	Primary Plan
(appxy 70 athletes)
	Secondary Plan
(appxy 300-320 athletes)

	Deductible
	Per incident
	Aggregate

	Total Premium
	$             per athlete
	$             per athlete


NOTE:  The University will award the bid to the overall lowest bidder of both         plans.
AUTHORIZED OFFICER: _________________________   _______________________________

                             (Signature)              (Print or Type Name)

             TITLE: ____________________________________  DATE: _______________

SECTION I -- INSTRUCTIONS TO BIDDERS
PURPOSE

This Invitation To Bid (ITB) sets forth the requirements and specifications of Southeastern Louisiana University (SLU).  The contents of this ITB and the Bidder/Vendor/Contractor's bid response shall become contractual  obligations if a contract ensues.  Any resulting contract shall be governed  under the laws of the State of Louisiana.

GOVERNING BID REGULATIONS

All bids shall be subject to the Louisiana ‘Purchasing Rules and Regulations’, and Louisiana Revised Statutes 39:1551-1738.  These documents may be reviewed in the SLU Purchasing Department or in the Linus A. Sims Memorial Library on the SLU campus during regular business hours.  All bids become a matter of public record and any statements of confidentiality may render the bid response non-responsive for further consideration.

BID RESPONSE FORM

All bids shall be submitted on the bid response forms provided in the ITB.  The bid response form must be properly signed in ink by an officer of the proposing entity authorized to sign the bid.  Bid prices shall be typewritten or in ink and shall be indicated in figure form.  Any alterations of the bid response form or foreign conditions attached thereto may cause rejection of the bid.

CORRECTION OF MISTAKES

Erasures, write‑overs, corrections or other changes in the bid should be explained or noted over the signature of the Bidder.  Failure to do so may result in rejection of the bid without further consideration.

NUMBER OF COPIES

The entire ITB shall not be required to be returned.  The Bidder shall submit one (1) signed bid response form with all blanks typewritten or in ink and the Bidder should submit one (1) photocopy of the signed bid response form.  The Bidder shall be responsible for duplicating and retaining any bid response forms and responses for personal record.  The University shall not be responsible for any costs incurred by any Bidder in the preparation of any bid.

REJECTION OF BIDS

The University reserves the right to reject any and all bids, and to waive any informalities.  The right is reserved to award contracts separately, grouped, or an all‑or‑none basis.  Incomplete, illegible, partial, or informal bids may be rejected.

SEALED BID 

The entire bid should be sealed.  The name and address of the Bidder should appear on the outside of the bid envelope or package.
BIDS BINDING

All formal bids shall be binding for a minimum of (60) calendar days and shall not be withdrawn after the specified bid opening time.

BID OPENING

Bids shall be opened and read aloud on the specified time and date.  All bids shall become a matter of public record at that time.  Each Bidder is solely responsible for the timely delivery of their bid by the ITB opening deadline.  

Bids received after the specified time and date will not be considered, whether delayed in the mail or for any other causes whatsoever.

Bids may be withdrawn by the Bidder upon written or telegraphic request prior to the designated time for opening of bids.  Withdrawal notification must be by original signature and received by the SLU Purchasing Department prior to the designated time for opening of bids.

DELIVERY OF BIDS

All bids shall be either hand delivered by the Bidder or his agent and the deliverer should request a written receipt or such bid should be sent by registered or certified mail with a return receipt requested.

The address for mailing bids:       Southeastern Louisiana University

                                    Purchasing Department

                                    SLU 10800

                                    Hammond, LA  70402

     For hand delivered bids:       Southeastern Louisiana University

                                    Purchasing Department

                                    Property Control & Supply Building

                                    2400 North Oak Street

                                    Hammond, Louisiana

BIDDER INQUIRIES

No negotiations, decisions or actions shall be executed by any Bidder as a result of any oral discussion with any state employee.  Only those transactions which are in writing, signed by the Director of Purchasing, shall be considered as valid.  Telephone inquiries are discouraged.

Inquiries concerning the administrative requirements of the ITB should be faxed in writing to the Director of Purchasing.

Inquiries concerning the specification requirements of the ITB should be faxed in writing to the ITB Coordinator with a copy faxed to the Director of Purchasing.

Inquiries should be in writing, signed in original ink, and received no later than seven (7) calendar days prior to the designated ITB opening time.  Answers to inquiries that change or substantially clarify the ITB shall be issued in the form of addenda to all known to have received a complete set of documents.

Any Bidder who feels the administrative or specification requirements of this ITB are in error or will not accomplish the desired end result shall make the appropriate written inquiry no later than seventy‑two (72) hours prior to the designated ITB opening time.

TAXES

The Bidder shall include in his bid price all federal, state and local taxes of all kinds applicable to the policies to be underwritten.

QUALIFICATION OF BIDDER

The Bidder shall meet the following minimum qualification levels to be considered as a responsible Bidder by the University for providing the intercollegiate athletic insurance policy:

     1.
The Bidder shall have a A.M. Best Policyholder Rating in the insurance industry of at least level "A‑".

     2.
The Bidder shall have a Financial Size Category in the insurance industry of Class VI or greater.

The University reserves the right to make inquiries and investigations as it deems necessary to determine the responsibility of any Bidder to perform the contract.  The Bidder shall furnish all information and data for this purpose as the University may request.  The unreasonable failure of any Bidder to promptly supply information in connection with an inquiry may be grounds for a finding of nonresponsibility.

BID RESPONSE FORMAT

The bid response to be in three (3) parts:

     1.  Part I to consist of the Bid Response Form.

     2.  Part II to use a numbering scheme parallel to that in Section III 

         of the ITB to explain the Bidder's ability to meet the policy 

         specification requirements set forth.

     3.  Part III to use a numbering scheme parallel to that in Section IV 

         of the ITB to answer all questions in regards to the Bidder's 

         organizational profile in handling the IAI policy.

PART I ‑ BID RESPONSE FORM

All bids shall be submitted on the bid response form provided in the ITB.  The bid response form must be properly signed in ink by an officer of the proposing entity authorized to sign the bid.

PART II ‑ SPECIFICATION CONFORMANCE

Part II to consist of a numbering scheme parallel to that used in Section III of the ITB in order that the Bidder may explain how their bid will meet each individual policy specification requirement.  No forms are provided for this purpose, but each page should be initialed by the Bidder.  A simple answer of "Proposing as Specified" shall be acceptable as a response for each individual policy requirement met.  If exception is taken to any requirement, a detailed explanation shall be required to clarify the exception taken.  Failure to follow this format may cause rejection of the bid.

PART III ‑ ORGANIZATION PROFILE

Part III to consist of a numbering scheme parallel to that used in Section IV of the ITB in order that the Bidder may explain their handling of the IAI policy.  No forms are provided for this purpose, but each page should be identified with the Bidder's name.  Responses should be complete and should be accompanied by any documentation necessary to support the response.  Failure to follow this format may cause rejection of the bid.

STANDARD TERMS AND CONDITIONS
ACCESS TO RECORDS

The Vendor agrees that the University and the Legislative Auditor of the State of Louisiana shall have access to, and the right to audit and examine, any pertinent books, documents, papers, and records of the Vendor related to this solicitation and any resulting agreement.

ASSIGNMENT

The contract or any portion thereof or any interest therein shall not be assigned, transferred, conveyed, sublet or disposed of without the previous consent, in writing, of the Director of Purchasing.  Any attempted assignment under the agreement shall be void and of no effect.

AVAILABILITY OF FUNDS

Contract award and any contract extensions shall be contingent upon the continued funding of University operations by the Louisiana State Legislature. The University reserves the right to cancel the IAI policy upon thirty (30) calendar days written notice by registered or certified mail during the term of the contract period.  However, in the event of cancellation, all policies currently in effect will continue in force through the end of the policy period.

CANCELLATION CONDITIONS

In any of the following cases, the University shall have the right to cancel the agreement due to: (1) Breach of contract; (2) Wherever the Vendor is guilty of misrepresentation; (3) Wherever the agreement was obtained by fraud, collusion, conspiracy or other unlawful means, or the agreement conflicts with any statutory and constitutional provision of the State of Louisiana or the United States; (4) In case of default by the Vendor, the University reserves the right to purchase any or all items or services in default in open market, charging the Vendor with any excessive costs.

CONTRACT EXTENSION PERIOD

Based upon mutual agreement between the successful Bidder and Southeastern Louisiana University, this contract may be extended for two (2) additional twelve (12) month periods.  The successful Bidder will have the privilege, upon mutual agreement of the University, to adjust premium rates either upward or downward as their loss experience may indicate prior to the anniversary date.  Any premium increase proposed must be consistent with the change in the medical care portion of the Consumer Price Index.  Written notice to adjust premium rates upward for the next policy year shall be given to the ITB Coordinator and the Director of Purchasing not less than 150 days prior to the anniversary date.  The continuation of this contract at all times is contingent upon appropriation of funding to the University by the Louisiana State Legislature.

COPYRIGHTS AND PATENTS

The Vendor shall indemnify and hold harmless the State, the University, its officers, agents and employees harmless from liability of any nature or kind for the use of any copyrighted or uncopyrighted composition, secret process, patented or unpatented, invention, article or appliance furnished or used in the performance of the agreement of which Vendor is not the patentee, assignee, or licensee.

EQUAL EMPLOYMENT OPPORTUNITY

The Vendor shall be an equal employment opportunity employer.  The Vendor shall neither discriminate nor permit discrimination in its operations or employment practices against any person or group of persons on the grounds of race, color, religion, national origin, sex, disability or in any manner prohibited by law.

LAWS

The Contractor shall comply with all applicable laws, ordinances, and regulations of the local, state and federal government in the performance of the contract.

PERMITS AND LICENSES

The Vendor shall, at its sole expense, procure and keep in effect all necessary permits and licenses required for performance under the contract.

PUBLICITY

The Vendor shall not in any way or in any form publicize or advertise in any manner the fact that the Vendor is providing services to the University without the express written approval of the Director of Purchasing, obtained in advance, for each item of advertising or publicity.  However, nothing herein shall preclude the Vendor from listing the University on its routine client list for matters of reference.

SECTION II ‑‑ EVALUATION, SELECTION, AND AWARD
INTRODUCTION

The selection of the successful bid shall be awarded to the lowest responsible and responsive Bidder/s whose bid meets the requirements and criteria set forth in the Invitation to Bid.

EVALUATION AND SELECTION

All responses received as a result of this ITB are subject to evaluation by duly authorized persons for the purpose of selecting the Bidder offering the most economical, responsible and responsive IAI policy to SLU students.  

BASIS OF EVALUATION AND SELECTION

The basis of evaluation and selection to be as follows:

     1.
The bid is to be evaluated to insure that all administrative requirements in SECTION I ‑ INSTRUCTIONS TO BIDDERS have been met.  Failure to meet all requirements may result in rejection of the bid without further consideration.

     2.
The bid is to be evaluated to insure that all mandatory policy requirements in SECTION III ‑ REQUIREMENTS have been met.  Failure to respond to all policy requirements, unless otherwise stated and explained by the Bidder, may result in rejection of the bid without further consideration.

     3.
While SLU is interested in the lowest overall cost, the true value of the policy is to insure adequate handling of Southeastern IAI claims. For this reason, the Bidder is to furnish the information outlined in SECTION IV ‑ ORGANIZATIONAL PROFILE.  Failure to furnish the information outlined may result in rejection of the bid without further consideration.

     4.
The final consideration is the total premium rate.  The Bidder shall respond with premium rates for all levels of coverage requested for consideration.

DETERMINATION OF SUCCESSFUL BID

The lowest responsive and responsible bid to be determined according to the annual premium/s on the Bid Response Form.  Final award is subject to final negotiation and acceptance of policy terms with the Vendor.

SECTION III – REQUIREMENTS

3.1    Period for coverage: (bid award through July 31, 2008)

3.2    Intercollegiate Sports to be covered by policy

   Women’s cross country & track, Men’s cross country &        track, Women’s soccer, Women’s volleyball, Women’s           basketball, Men’s Basketball, Softball, Baseball, Men’s          tennis, Women’s tennis, Football

   Total number of athletes is approximately 300 – 320

   The number of athletes will change during the 2007-2008    year due to graduation/ transfer/ drop out/ etc.

3.3    Coverage is for student-athletes participating in                     Intercollegiate Athletics for Southeastern Louisiana                University. Only those conditions/ injuries directly                 related to that participation and sanctioned by the                 Athletic Department (practices, games, weight training,          skill sessions, conditioning) will be covered.  ALL NON-           SCHOLARSHIP ATHLETES ARE REQUIRED TO HAVE               THEIR OWN PRIMARY COVERAGE IN ORDER TO                     PARTICIPATE.  ALL SCHOLARSHIP ATHLETES WILL HAVE       A PRIMARY PLAN PURCHASED FOR THEM (SEE PRIMARY       PLAN SECTION).

3.4     The Primary Plan will cover all athletic related injuries                and sickness, with the Secondary Plan paying the                        deductibles on the Primary Plan. Southeastern wants to              ensure that all of the athletes have primary insurance                 coverage.  
3.5   Benefits required:

3.5.1 Primary Specifications

  Must cover accident (athletic injuries) as well as sickness.
  Details of the policy being offered must be submitted with   the bid. This policy will be provided for uninsured athletes   who are on athletic scholarship. We estimate                       approximately 70 scholarship athletes will need this            coverage.  This quantity is only an estimate. Actual             number needed may be fewer or greater.

  Max Benefit - $50,000

  Deductible (per incident) – minimum of $2500

  Coinsurance – 100%

  Benefit Period – 12 months

  Prescription Benefit with a Card 

  Inclusions:

Hospital Room & Board Daily Max Benefit Amount




Intensive Care Room & Board Daily Max Benefit




Hospital Misc. Max Benefit Amount




Outpatient Pre-admission Testing Benefit Amount




Outpatient Hospital E.R. Treatment Max Benefit




Surgical Benefits




   Primary Surgeons Max Benefit Amount

Asst. Surgeon, Second Surgical Option,     Consultation Max Benefit



   
   Anesthesia Max Benefit



   
   Surgical Facility Max Benefit




Doctor / Specialist Visits



    
   In-Hospital Max Benefit



      
   Office Visits Max Benefit



   
   Maximum for All In-Hospital and Office Visits




X-ray/ Radiology and Lab Max Benefit




Nursing Max Benefit




Ambulance Max Benefit




Medical Equipment Rental Charges Max Benefit




Medical Services and Supplies Max Benefit




(Blood, Blood Transfusions, Oxygen)




Dental Treatment for Injury ONLY Max Benefit




Chiropractic Benefit



** ALL MAX BENEFITS NEED TO BE AT LEAST URC **
(URC-Usual, Reasonable, Customary)
*** Louisiana’s “usual and customary” pay schedule is vastly different than most other states ***
3.5.2 Secondary Specifications
  75,000 Max benefit per injury (excess)

  Specific Deductible: $0

  104 week Benefit Period

  $10,000 AD&D – Aggregate Limit $1,000,000

  (Must include Heart and Circulatory, HMO/PPO Denials,      Pre-existing Conditions, Prescription Benefits and               Expanded Medical / Repetitive Motion)

3.6.
  Vendor is requested to bid on both the Primary Plan as        well as the Secondary /aggregate Plan.
3.7   Previous History of Medical Expenses

     03-04 Football only ($500 deductible) - $66,999

     04-05 Football only ($500 deductible) – $20,756.00

     04-05 All Others ($0 deductible) - $26,205.81

     05-06 Loomis Company ($500 deductible for football, $0         deductible all others) Submitted Charges: $526,723.02           Amount Payable: $70,695.58

     06-07 Bob McCloskey Insurance – Claims Loss Report


  Amount Payable as of 6/1/07: $73,849.00
3.8
  Additional information that pertains:


 There are 4 NATA Certified Athletic Trainers on staff, as         well as 4 NATA Certified Athletic Trainers working as              Graduate Assistants.  
  The 4 doctors at Plaza Orthopedics serve as the Team             Physicians and Southeastern Louisiana University has a          great working relationship with them, as well as North            Oaks Health System.  Southeastern Louisiana University         Pre-participation physical examinations are extensive and      pre-existing conditions are documented.

 
  All referrals to physicians are handled by the Athletic             Training Staff.  Head Athletic Trainer, Tony Trombetta,          MA, ATC, LAT serves as contact for all medical expenses         and services rendered to Southeastern Louisiana                     University’s Intercollegiate Athletes.
3.9
 The successful bidder must have an understanding that the     state of Louisiana’s “usual and customary” pay schedule is     vastly different than most other states.  Additional                 discounts can be negotiated with all of our providers.

SECTION IV ‑‑ ORGANIZATIONAL PROFILE
The Bidder should respond to each question using a numbering scheme parallel to that used in this Section.  Failure to respond to any subsection may result in rejection of the bid without further consideration.

4.1  NAME OF INSURANCE COMPANY

The Bidder is to indicate the name of the insurance company, parent company or other affiliates (designate which).

4.2  INSURANCE COMPANY'S ADDRESS

The Bidder is to indicate the street and mailing address of the insurance company.

4.3  INSURANCE COMPANY'S TELEPHONE NUMBER

The Bidder is to indicate the area code and telephone number of the insurance company.  Indicate any toll free numbers that may be applicable.

4.4  LOUISIANA LICENSE

The Bidder is to be licensed by the State of Louisiana Insurance Commission and Bidder should furnish proof of their license with the bid response.

4.5  BEST'S POLICYHOLDER RATING

The Bidder shall be required to have a A.M. Best's Policyholder Rating of at least level "A‑".  The Bidder is to indicate the insurance companies Best Policyholder Rating for the most recent year of issuance of this rating.  The Bidder should attach support documentation of this rating.

4.6  FINANCIAL SIZE CATEGORY

The Bidder shall be required to have a A.M. Best's Financial Size Category Rating of Class VI or greater.  This is to be represented by roman numerals, e.g.. Class XI.  The Bidder should attach support documentation of this rating.

4.7  UNDERWRITING EXPERIENCE

The Bidder is to indicate the total number of years experience the Bidder has had in underwriting Athletic health insurance.  The Bidder is to indicate the year the Bidder undertook underwriting Athletic health insurance.  The Bidder is to also give a separate figure regarding the number of years experience the Louisiana servicing agent has had in dealing with Athletic health insurance.  

The Bidder is to indicate the year the Louisiana servicing agent commenced dealing in Athletic health insurance.

4.8 LIST OF U.S.A. USERS 

The Bidder is to list each college/university it is currently servicing.  The Bidder should denote those schools insured for three (3) years or more.

4.9  U.S.A. CONTACT PERSONNEL

The Bidder is to provide the names, titles and phone numbers of at least five (5) NCAA Div. I Athletic Department administrators from the list of U.S.A. users that may be contacted regarding your companies performance. 
4.10  PROJECTED LOSS RATIO

The Bidder is to indicate the projected loss ratio (estimated amount of claims that will be paid) upon which the premium rates for the proposed IAI insurance plan are based.  The Bidder is to indicate the charges his/her company's retention formula includes.

4.11  PREMIUM RATES

The Bidder is to indicate who is responsible for designing or computing the rates for the proposed insurance plan.  His/her name, address and phone number to be given.

4.12  CLAIM SERVICING

The Bidder is to indicate who shall be responsible for claim servicing.  This is to include the location claims shall be paid for the SLU account. The Bidder must provide a claims coordination service which is separate from the 3rd party administrator.

4.13  CLAIMS OFFICE

If the insurance company is responsible for paying claims, then answer the following:

1.
List the location of the office claims shall be paid.

2.
List the name, title, telephone number and years of experience in administering Athletic claims of each individual responsible for claim service with the SLU account.

3.
Can SLU make toll‑free calls to the insurance company in regards to any claim, question or problem?  Indicate applicable numbers.

4.
Will the claim office provide copies of claim payments to SLU.

5.
Will the claim office provide information to SLU on all claims rejected and the reason for the rejection?

6.
What is the average time for a claim to be processed after the date it is received by the insurance company, assuming no complications?

4.14  POLICY TIME LIMITS

The Bidder is to indicate the insurance company's procedures in processing claims when notice of a claim is submitted beyond the policy time limit.

4.15  LATE PROOF OF LOSS

The Bidder is to indicate the insurance company's procedure in processing claims when written proof of loss is submitted more than ninety (90) days after the date of such loss.

4.16  REPORTS

The Bidder is to indicate what information SLU may be furnished regarding claims paid.  This list may include, but is not limited to, 1) claim, 2) insured's name, 3) date claim filed, 4) amount of claim, 5) date claim paid, 6) vendors paid and 7) totals and accumulations for the policy year.

4.17  CLAIM FORMS

The Bidder is to provide sample copies of all claim forms necessary for payment of claims, for both illness and accident.

Page 1

